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Summit '08 Audio Files

Did you miss the ALPMA Conference this year? Or just want the opportunity to re
many of the concepts we explored? A selection of sessions were recorded and are available
to purchase and includes speakers notes for all sessions. Alan Weiss opened the Summit
and his audio recording can be downloaded for free from the ALPMA Member Audio Library.

reVEALING Best Practices, What Really Good Firms are Doing well - Presented by
John Chisholm, John Chisholm Consulting

reDEFINE the Client - David Schloeffel, Cubic Innovations
reDUCE - Low Carbon Culture - Andrew Lamble, Zerofootprint

reWORK - Opportunities Law Firms have to Add Value through their Practice
Management System - Peter Ross, Report Factory

reCOURSE - Creating Cultural Change - Cindy Carpenter, Corrs Chambers
Westgarth

reCREATE - Thinking Outside of the Box - Jason Clarke, Minds at Work

reTHINK - Dealing with Difficult People - Dr Chris Day

Order Form / Tax Invoice ABN: 30 094 240 981
Please Complete and Fax to (03) 9432 2058

Your Name e

Mailing AdAreSS ...

Mailing City .o State ............... Post Code ..............
Please Select |
Summit 08 Attendee $99.00 [inc. $9gst]
Members $165.00 [inc. $15 gst]
Non-member $198.00 [inc. $18gst]

Payment Details

Charge $............. to my: Visa.... MasterCard .....

Card No: ............ | . [ iininanen. |

Expiry: .......... [eieinnnn. Card Holders Name............cccoiiiiiiiiiiicieceee,
Or Post Payment via cheque to:

ALPMA ALPMA

PO Box 939 OR DX 99513

Eltham Eltham



